SCORECARD BONUS POINT PROGRAM RULES

1. Every dollar in qualifying purchases minus refurns (*Net Purchases") that account holders (“You") charge
10 an eligible credit card account covered by this ScoreCard Program (*Program®) and thal appears on
‘your slalement during the Program penod, earns You one (1) Bonus Poinl (“Poinl’) as provided for in these
Progiam rules (“Rules’). No Points are earned for finance charges, lees, cash advances, convenience
checks, foreign transaction cunency conversion charges of insurance charges posted lo your account
Coniaci your financial institution {“Sponsor’) for full details on eligibility dales.

2. Points can be used 1o order the meschandisefiravel awards (“Award(s)") available in the current Program.
You may select Awards from any level, as long as You have a sufficien! number of Points available in your
account as of the date of your most recen! eamings stalement. Poinl requirements assigned 10 any Award
are subject to change from time to time without nolice, and Awards may be substituted al any time. Should an
Award be discontinued, it will be replaced with an Award of equal or greater value or, if no suitable substitute
is available, You will be advised to make an allernale selection.

3. Your merchandise Award will usually be delivered by a commercial delfivery service or the U.S. Postal
Service within 4-6 weeks of processing your oides. A street address and daytime phone conlact number are
required 1o process an order. Shipments cannot be made to a post office box o oulside the United States and
eiigible teritories. If you have an APO address, please conlact ScoreCard Award Headquarters for delails
regarding merchandise options and shipment before ordering.

4. Note any damages or shorlages on the delivery receipt before signing to accepl delivery from the carrier.
A product wiich is receved damaged or defective may be returned 1o the shipper within thirty (30) days of
receipl for replacemenl. All parts, instrucbons, warranty cards and original packaging malerials musl be
retumned wilh the product.

5. Applicable manufacturers' wanranties will be included with your Award. Warranty claims must be
directed to the manufacturer. SPONSOR, FINANCIAL INSTITUTION BENEFIT ASSOCIATION, INC.
(‘FIBA"), FIDELITY NATIONAL CARD SERVICES, INC. (*FIS™ OR *PROGRAM ADMINISTRATOR') AND
ANY ASSOCIATION YOUR SPONSOR IS A MEMBER OF ("ASSOCIATION’) MAKE NO PRODUCT
AEPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, AND DISCLAIM ANY AND ALL
LIABILITY AS TO THE CONDITION, QUALITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE OF PRODUCTS AND/OR SERVICES PROVIDED THROUGH THIS PROGRAM.

6. Points have no cash value. Points in this Program cannol be exchanged for cash or credit, may not be
used with any other offer, promotion or discount, cannol be combined with cash to oblain an Award and
cannot be eamed from o translerred to any other credil card, account of rewards program.

7. Your ScoreCard earnings statement will normally include the number of Points eamed, subject 1o
adjustment as provided for in these Rules. Your credit card may be charged for the actual cash difierence
between the cost of the Award redeemed and the nel value ol the actual Points available in the event You
redeem unearned Points.

8. Your account must be open and in good standing (i.e. nol cancelled or lerminated by either party,
gelinquent or otherwise not available 1o use for charges) al the time your order is received for processing.
Sponsor reserves the right to suspend your participation in the Program until the account is in good standing.

9. Despite the Program’s besl efiorts o ensure accuracy, printing and website erors occasionally occur. The
Program reserves the right to correct such errors at any time even if it affects a pending Award redemption.

10. This Prog y be modified, susp or cancelled and th ion value of already
Poinis may be changed at any time without notice and without restriction of penalty. Changes 10 the Program
may include, but are not kmited to, modifications which affect Point accrual and which expire Points based
on the Poinl lerm, age and expiration date of the selected option(s). You will be notified of Point accrual and/
or Point expiration Program changes. Award orders must be received on or belore the Program end and/
or expiration dates. Contact your Sponsor for details on any curient promotions aflecting Poinl accrual or
redemption options. Points may be forfeited due to Rules violations. This Program is void where prohibited or
restricted by law. You are responsible for any appiicable federal, state or local taxes.

11. You agree to hold FIBA, FIS, any Association and any vendors associaled with the Program lotally
harmiess if your Sponsor fails to meel its contractual and other obligations with FIBA or FIS, which results
in the Program being interrupled or terminaled prior 1o You having the opportunity to redeem your Points
of receive your Awards. You also agree 10 hold FIBA, FIS, Sponsor and Association harmless if an Award
vendor or provider files for bankrupicy, or otherwise goes oul of business, after You have redeemed your
Points for an Award from the vendor or provider but before You are able to receive of use the Award.

12. Certain restrictions may apply to travel certificates, tickets and documents. Travel and other certificales
are not exc i or redeemable for cash. All travel certificates, tickets and
documents will be rnaied first class U.S.Mail and will not be replaceable in the event of loss, destruction or
theft. Your award will usually be delivered within 4-6 weeks of processing your order. You may request ravel
cerlificales, bickels and documents 1o be delivered by overnight carrier and agree to pay the associated
additional delivery fees by credit card. You are responsible for Federally-imposed aidine security fees as well
as any surcharges or additional fees as may be imposed by the airlines o aviation authority and must pay
them by credil card al the time of the reservation booking.

13. Some Sponsors may choose to add additional local rules and Program opportunities. Please ask your
Sponsor to see if such local rules are applicable to your participation in the Program. A complele and
definitive kst of Program Rules is available from your Sponsor.

14. The Program Administrator shall resolve all questions of whal constitutes an eligible charge. All Rule
determinations by the Program Administralor are final. Your use of your account following receipt of these
Rules will indicale your agreement lo these Rules.

SCORECARD BONUS POINTS

1-800-854-0790

Each purchase made with your Platinum Preferred card earns
you Bonus Points that can be redeemed for brand-name
merchandise and fabulous travel awards.

CONCIERGE SERVICE

1-877-860-1099

Make dining, performance and golf reservations worldwicle
with a single phone call.

$1,000,000 TRAVEL ACCIDENT INSURANCE
Pay for your travel with your Platinum Preferred card and
you are automatically covered.

CUSTOMER SERVICE

1-800-615-1161

With your Platinum Preferred Card, you'll receive enhanced
customer service 24 hours a day, 365 days a year.
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PLATINUM
HAS ITS
PRIVILEGES...



..AND THE BENEFITS YOU DESERVE.

Whether iraveling, shopping or planning a special evening out, no other credit card gives you
such exclusive privileges. From ScoreCard” Bonus Point Rewards to Concierge Service to
$1,000,000 Travel Accident Insurance, your Platinum Preferred card delivers for any occasion.

SCORECARD BONUS POINTS

As a Platinum Preferred cardholder, you receive Bonus Points
every time you use your card for purchases. It's that easy! -

Any qualified” purchase — big or small — eamns you Bonus Points
that you can redeem for brand-name merchandise or fabulous
travel awards, which include airfline tickets, cruises and more.
Your statement will keep track of your Bonus Point totals.

When you are ready to redeem, simply visit our web site at
www.scorecardrewards.com or contact ScoreCard
Rewards Headquarters at 1-800-854-0790. )

CONCIERGE SERVICE
Platinum Preferred cardholders can enjoy privileges and
conveniences like those found at fine hotels, right from your own

home, office or travel destination. Access to all of these services
is available from the convenience of a toll-free line dedicaled to
Platinum Preferred cardholders. Arranging a dinner, planning a golf
outing or obtaining tickets to a special event is as close and easy
as a phone call to 1-877-860-1099.

TRAVEL ACCIDENT INSURANCE

When you use your Platinum Preferred card to purchase your entire
travel fare on a common carrier, you're automatically covered with
$1,000.000 of Travel Accident Insurance. See your description of
coverage for complete coverage details.

PLATINUM PREFERRED...
no other credit card performs with

PLATINUM PREFERRED SERVICES INCLUDE:

* Limousine Reservations and “Meet and Greet” Services

¢ Global Dining Referral and Reservations

* Golf Course Information and Reservations

* Performance & Special Events Information & Reservations
* Business-Related Research to Flower & Gift Delivery

CUSTOMER SERVICE

As a Platinum Preferred cardholder, you have access lo a
preferential customer service center that operates 24 hours
a day, 365 days a year, for everything from general account
information to fee inquiries. A team of specialists provides
enhanced customer service and can accommodale most
special requests. You can reach them at 1-800-615-1161.
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